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Transparent + Upfront costs and online portal service directory.
+  Seeyour accounts in real time.

Expand Grow into the office next door or test a new market with a
Private Office, Virtual Office or Coworking Space.
Receive and make global calls at your home location.

Global Access + 160+ locations across the globe for your use.

+  Access a private business community of 40,000+
members. Connect, collaborate and grow with other
imagineeers. Enjoy articles, member forums, social
events and exclusive benefits.

Essential +  Dedicated receptionist answers your calls as you like,
transferring directly to you, wherever you are.
+  Highly trained team available.

Technology +  Fastest most secure internet on the market. Tier 1,
fibre optic cabled internet with unlimited downloads.

+ Wi-Fi: Secure and rocket fast at your home locations
and across the globe.

In-house IT support team 24/7, just dial *1 from your
Servcorp phone.

+  Receive a phone number instantly in any global
location.

+  Free calls to any Servcorp destination.
«  Tier 1 least cost routing - the best call rates.

+ Access Find Me Follow Me technology and never miss
a vital call.

Access our Onefone app and you can take your business
phone wherever you go.

Voicemail to email, SMS text or virtual assistant phone
calls to let you know you have a message.

CapitaGreen, Singapore




What you get: Hot Desk Dedicated Desk Office

Space sl s Desk, chair & Ofﬂcg, fully
secure storage furnished
Usage FlSERlS, Reserved Desk Private office
best desk
Building Access Business Hours 24/7 24/7
Secure, lightning-fast Wi-Fi v v v
Tier 1 fibre optic cabled internet with v v
99.99% uptime
Private bo_oths, breakout and v v v
collaborative spaces
Modern kitchen facilities v v N
Friendly front of house reception v v VA4
Local telephone number and v
receptionist to answer your calls Optional Extra:
. Communications Package
Update your call handling and transfer unieat g v
instructions online in real time
Our b5 star business address to use on v
your website and collateral Optional Extra:
Mail Address Package
Mail and courier handling v
Connect with 40,000+ like-minded
business professionals via Servcorp v v v
Home
Free Hot Desk usage Unlimited Unlimited Unlimited

Work from 160+ Servcorp locations
globally with free office use outside 5 days per month
your home city

Marunouchi Nijubashi Building, Tokyo, Japan

Bonus Servcorp Vouchers
redeemable on print and secretarial $50 §125 $300
support services
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Some of the world's best addresses become your address.

Private Office

Fully furnished premium offices accommodating teams of any size.

Address

Our 5-star address to use on your website and collateral.

Local phone number

Assigned instantly (includes free calls across Servcorp locations).
Answered by your receptionist.

High-speed internet

High speed and secure internet with 99.99% uptime.

On-site support team

Access to highly trained on-site team, dedicated reception service and
personalised administration support.

In-house IT support

IT support 24/7, just dial =1 from your Servcorp phone.

Meeting Room facilities
available

Fully equipped boardrooms and meeting rooms worldwide at member
prices. Book online in real time.

Global Office, Lounge and
Coworking space usage

5 days Office/Lounge usage per month at any Servcorp location
worldwide. Unlimited Coworking Space usage.

Community membership

Access to Servcorp's global community of 40,000+ clients to buy from,
sell to and communicate with.

Business-class printers

Access to business-class printers, scanners and photocopiers.

Refreshments

Best coffee, tea, filtered water as well as a fully stocked bar.

Rental deposit

Just one month




Mercury Tower, Bangkok, Thailand

First month FREE, No further obligation

What you get:

+ 3 days Private Office usage per month outside your home location.
+ 3 hours Coworking usage per day worldwide.

Business address 5-star address to use on your website and collateral.

Global access 160+ locations in 55 cities across 23 countries.

Multilingual receptionist at your chosen location to answer your calls in your

Receptionist .
company name as instructed.

Local telephone number assigned instantly.

Local phone number 24/7 voicemail delivery to email or mobile.

A friendly and highly trained team are available on-site during business hours.

Support team= IT Support available 24/7 - just dial *1.

Access fully equipped boardrooms, meeting rooms and facilities worldwide.

Meeting facilities* . : . . ; :
9 Online booking services also available in real time.

Easy startup No security deposit.

40,000+ strong verified community contacts across the globe which you

Community membership can find in our directory and which are an extension away.

Exclusive to Premium

Virtual Office 4 days /mth FREE use of private offices at your home location.

* Available at member rates

Packages: The Virtual Office Membership § Premium Virtual Office

10 Eagle Street, Brisbane, Australia
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The Membership is for businesses that want to connect with other
imagineeers to build lucrative business opportunities.

When you join The Membership, you will get immediate access to:

*  Boardrooms, meeting rooms and day offices at member rates.
Multilingual secretaries.

*  FREE secure and high-speed Wi-Fiin Coworking lounges.

+ 2 vouchers per month (total value of $50) = 1 full day Coworking
per month.

Connect with 40,000+ Servcorp clients globally, one of the world's

largest business communities. List your business so you can sell to
and buy from other imagineeers, and also enjoy many other features
including articles, member forums, social events and VIP treatment.

You can market to all members - get ready to actively expand your
business!
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IF YOU ARE TO SUCCEED

Ask to be connected to the internet — How long does it take?

Ask if the provider is Tier 1.

Ask to be allowed to check download speeds.

Ask if their wireless network is high-speed & secure.

Ask if you receive your own dedicated wireless login credentials.

Ask what kind of firewall can be set-up for your network.

Ask if the IT team is in-house. Are they based in the country?

Ask to be given a phone number so you can try the service before you buy.
Ask for a phone rate card.

Ask to meet your receptionist. The receptionist is the front line of
your business.

Ask about disaster transfer.
Ask if your phone extension can roam to other locations at no cost.
Ask to see the transparency code of the provider.

Ask if incoming callers outside office hours can dial "1" from voicemail
to mobile.

Ask if you can get free calls equal to your connection amount.
Ask if your phone bill is 20% lower than telco rates.

Ask if they offer a voicemail to email service.
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THE INTELLECTUAL PROPERTY B E Honmachi Minami Garden City, Osaka, Japan
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Our workspace solutions are designed to make your business life easier. Simple, powerful IT solutions and a high-
speed, secure Wi-Fi network are second to none. Our exclusive booking system, mobile apps and global network
give you transparency and control over your business.

Global reach

Global cloud platform, 40,000+ community members a phone extension away.
Total access to our USD $100,000,000 hub and switches in the cloud.

Community directory software - allowing trading within Servcorp's corporate
community.

Calls

25% below Telco
rates

Least cost routing.
Instantly phone number issued.

The ability to change how each client's telephone is answered and directed, making
communication between you and your receptionist easier.

Connection costs eliminated with FREE calls to anyone.

On-site IT Team

Trained IT Team — 100 strong on standby, just dial *1 on your phone.

Find-me-follow-me

Make and receive
calls anywhere as

if you were in the
office with one fixed
landline number

An automatic redirection to any three numbers of your choice either sequentially or
simultaneously.

For calls out of business hours, forward your calls to any of your numbers, home,
mobile, etc, in any order.

Easily update your call-handling specifications in real time via our online portal.

OneFone App
Take your number
with you wherever
you go

Make and receive secure calls with your Servcorp number so you can work flexibly
and enjoy great call rates when working remotely.

Secure and reliable connection.

Avoid expensive roaming charges, multiple phone numbers, mass-market VolP
drop-out or voicemail delays.

Register multiple numbers from any of Servcorp's 160+ locations worldwide.

Servcorp Home

A simple to use
online booking tool

Book workspace, meeting rooms, boardrooms, day suites and AV equipment in real
time.

Book your complimentary office usage online at over 160+ locations as you travel.

Total control over all Servcorp services, as well as cost transparency thanks to our
online invoices.

Servcorp OneAp

The Servcorp
Miracle

The app dedicated to our Coworkers, allowing you to work from any of Servcorp's
global locations. With OneAp, your phone number comes to life at your desk, your
Wi-Fiis automatically enabled, and you can print from anywhere.

Inmovale |ppent Grow (Compete!




Within Servcorp's powerful business network, you can connect,
collaborate, market & trade with 40,000+ like-minded imagineeers.
You may even meet your next client, investor or colleague!

% Get more business

+ A strong and trusted global directory
D\] - Promote your business
——— +  Find quality suppliers

Search members and companies globally
Buy from, sell to and consult with your
community.
Connect
@ +  Live-feed, discussions & forums

Private messaging

@&@ Groups

Business articles

Exclusive Events

+ Online and offline events around
the world.
+ Holding an event? List your own!

Benefits and Discounts
—

Special

e « 2 vouchers per month (total value $50 or 1
er

day per month Hot Desk usage worldwide)
+  Exclusive Servcorp only benefits

Meeting Facilities

Access fully equipped boardrooms, meeting
rooms and facilities worldwide at member rates.

Wi-Fi
Secure high speed Wi-Fi.




SERVCORP HOME

Servcorp Home delivers a seamless client experience with just one
touchpoint for all of your Servcorp services.

Servcorp has invested heavily in building a platform that delivers real
value for your business, exclusive to Servcorp clients.

Servcorp Home makes it easy for you to:

*  Buy from, sell to, and connect with 40,000+ strong global and
trusted clients.

*  Reserve workspaces in 160+ locations in 23 countries.

* Instant access to your billing and invoices.

*  Update and manage your phone settings and call handling.

*  Direct access to market your business to a global network.

*  Access exclusive events, articles, discussions, benefits and more.

It's a platform that is tailor made to work for you.
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SERVCORP GLOBAL IT NETWORK

Guaranteed:
99.99% uptime
Fastest internet in the industry

Never miss that important call

g = @

Find me Call Call
follow me Diversion screening

San Francisco @
Los Angeles @)

Onefone
mobile VolP

Irvine

N
NS
Servcorp
Home

Q Boston
@ New York City
Philadelphia
@ washington D.C.
Dallas @ O atlanta
Houston @

Miami @

Chicago ©

Take your office with you anywhere you go

]
Roaming
extension

40 000+

W_ . Z K. o

\\

London
o) @ Brussels
Paris
Istanbul @
Beirut @

Kuwait City @ Manama
Al Khobar-dammam

f Dubai
Jeddaﬁ'y(a)dh @& oy thabi

Run your business more efficiently

) = |

IT Wireless Voicemail &
support Internet fax to email

Beijin
iing. © Nagoya Tokyo
Fukuoka @) o Yokohama

Chengdu © ~ Osaka
Guangzhou @ @Shanghm
Kowloon Hangzhou
Mumbai Hong Kong @

@ Hyderabad )
Bangkok @ Manila @

Kuala Lumpur Q}

Singapore

Jakartao

@ Brishane
Perth @
Adelaide @ O sydney
Melbourne@ ~Canberra

Hobart ©

Expand your business with ease

oo

00 oo
oo oo
oo oo

Local 160+ IP video
number locations phone

@Auckland
@Wellington
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Peace sf mind, security

Your network is secured with use of dedicated Servcorp Virtual Local Area Networks (VLANS).

Access to the network is secured and used by only you and your guests. No shared Wi-Fi passwords.

Secure Printing ensures your prints only arrive when you are at the Printers or Multi-Function devices.

Servcorp's Access Control system secures access to the building, offices and common areas to you
and your guests.

W N =

Front Desks are staffed by Servcorp personnel during business hours to welcome guests.

a

6 Afterhours access is restricted to Servcorp Offices or dedicated Coworking clients only. All other access
is supervised.

7 Video Surveillance monitored by 24x7 Global
Operations Team.

YOUR SERVCORP VPN

Servcorp is your Global Virtual Private network (VPN) that travels with you anywhere you go.

You have your own virtual private network that is totally secure and only for your use. This VPN is possible
only because Servcorp has spent a substantial amount on infrastructure with the security of clients in mind.

No other provider has a client specific, virtual private network with the speed and security of Servcorp's.

Our internet is secured to your business using virtual networks. Access to the network is restricted to
Servcorp clients only. Our communications platform is highly secured yet customisable using Servcorp
Home (home.servcorp.com).

The Leadenhall Building, London, United Kingdom g L R R i '
J > ‘t’ N
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A receptionist to answer your calls and a team to delegate to

A receptionist to answer your calls in your company name as instructed
Administration and secretarial support

Mail and courier management

On-site management

In-house 24/7 IT support team just a call away

A community to work with

Join a business community of 40,000+ members

Direct access to one of the world's largest business communities to sell your product
Instantly connect with members via private message or global extension

Create events and discussions or share articles

Attend regular events held in our collaborative areas

Access exclusive benefits and discounts

Simple IT solutions that work

Run your business more efficiently

Fast and secure Tier 1, fibre optic cabled internet

Your own dedicated, secure Wi-Filogin at any Servcorp location

Servcorp Home portal to book global facilities and services instantly online
Total cost transparency thanks to our online invoices

Take your office with you wherever you go:

Onefone App means your business phone goes wherever you go

Update call handling requirements online. From call diversions, screening, Find Me Follow Me
technology or to access Voicemail to email and SMS text services

10 Eagle Street, Brisbane, Australia
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Terminus 200,

Atlanta, USA

Om/wz&mmmww

United States

United Arab Emirates

Thailand

Belgium

India

France

Qatar

Japan

China

Turkey

United Kingdom

Lebanon

New Zealand

Philippines

Malaysia

Germany

Australia

Hong Kong

Kuwait

Singapore

Saudi Arabia

Bahrain

Indonesia



TELEPHONE

WELCOME TO THE
COMMUNITY
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